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ABOUTTHISGUIDE

1 ZxeTIKa pE TOV OdNnYo

1.1 Zkonog

The O 0dnyog AsiToupyiag NepIEXel ONUAVTIKEG ENICNKAVGOEIG Kal 00nYieg OXETIKA WE TIG pubpioelg
kal Tnv S1IauopPwaon Twv dedoPEVwY NMou XpnoldonolouvTal and Tnv Epappoyr| Movilizer Track
& Trace ACT.

1.2 IoTopikO AvaBewpnoewv/ Avapaduioswv

AvaBewpnon YnooTtnpifopevn |Huepounvia |Mepiypagpn
‘Ekdoon

1.0 March 2019 |Release of the Movilizer Track & Trace ACT
Application 1.0.

B 1.0 April 2019 Release of Staging Guide for Device Managers
(MOVTT-ACT_5003)

1.3 Ze noiloug anguBuveTal

AuTOC 0 Odnyog aneuBlveTal apxika oToug product managers kal Toug sitemanagers ol ornoiol
KAvouV TIC pUBICEIC Kal Ba NApaPETPONOINGOUV TO NPOoIdV.

1.4 ZXeTIKG npoiovTa
H napakdatw AioTa npoadiopilel ekOOOEIG Ol OMNOIEC UMNOPEI va NEPIEXOUV NMANPOPOPIESG
OXETIKEG HE TIC NANPOPOPIEC OTO NAPOV EYXEIPIdIO.

e Movilizer Track & Trace ACT Application
User Manual for Warehouse Operators
(MOVTT-ACT-5001)

e Movilizer Track & Trace ACT Application
Staging Guide for Device Managers
(MOVTT-ACT-5003)
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GENERAL INFORMATION

2 Tevikéc MAnpowopieg

2.1 ZInHavTIKEG ONHEIWOEIG
Ti xpe1dleoTe yia va XpnoiJonoInoeTe TNV IoTogeAida Track & Trace Distributors:

o Na £xeTe kavel eyypa®n oTnv Asutepetouca Anobnkn (SECONDARY REPOSITORY)
(https.//eu-secondary.dentsuaegistracking.com/)

¢ O1 Nnpoownikoi oag kwdikoi xproTn Movilizer yia To Movilizer Portal
movilizer.com/Portal/

 “Evacg Aoyapiaopog portal user account pe npooBacn otnv 1oTooeAida Track & Trace
Distributors

¢ BaoIikeEG YVWOEIG OXETIKA WE TIG TEXVIKEG Mpodiaypa®ég TNV Eupwndikig
0dnyiacg yia Ta npoiovta kanvou.

= Av dev €xeTe AaBel kWdIKO XpROTN yia TV epappoyn ACT,
€NIKOIVOVNOTE HE Tov ACT account manager nou ouvepyaleoTe.
NOTE

H Movilizer pnopei va kavel Tn eyypagn €k HEPOUG GOU OTNV
@ Acsutepetouca AnoBrnkn (SECONDARY REPOSITORY). lNa unooThpign,
EMIKOIVWVNOTE 0T0 movilizersupport@honeywell.com.

TIP

2.2 ZxeTIKA JE TO Movilizer Track & Trace

H 10€a niow ano To Movilizer Track & Trace €ival n évvoia TnG Xpnong Hovadikonv
avayvwpIioTIK®WV yid TNV TauTonoinon Twv aubevTIKwV NpoiovTwv. Me Ta Povadika
avayvwpIioTIKA, HNOPEITE va EVTOMIOETE TNV €NOUEVN KivNon TV NPoidVTWY VTOG
TNG £podIacTIKNG aAucidac Kal va avixVeEUOETE TIC MPONYOUUEVEC KIVAOEIG YIa vda
eANEyEeTe av auBevTikA NpoidvTa £XOUV eKTpansi and TNV VOUIUN €QodIacTIKn

aAuoida.

2.3 ZIXeTIKA HE TNV epappoyn ACT app
H epappoyn Movilizer Track & Trace ACT Application,nou avagépetal kal wG ACT app,
gival pia tailor-made mobile epappoyn yia unelBuvoug anoBnkwv, yia va okavapouv
Ta npoidvTa Kanvou &vm WETAKIVOUVTal EVTOG TNG £POdIAcTIKNAC aAucidag, oUPPwva Pe
TIg odnyia TPD Tng E.E. EnminAgov, n epappoyn ACT cuAAeyel Ta dedopEva, Ta onoia
gival avaykaia yia 1o TPD, yia nepeTaipw enegepyaaia.
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GENERAL INFORMATION

24 Zxetikd He TnV IoToo€Aida Track & Trace Distributors site

H 1oTooeAida Track & Trace Distributors site €ival pia €1dikr) ceAida Tou portal n onoia
€MITPENEl 0TOUG Project Managers va kavouv TIG puBuiosig kal va SIapopPp®woouy Td
dedopEva nou xpnaoigonolouvTal anod Tnv e@appoyn ACT app.

>Tnv iIoTooegAida Track & Trace Distributors, Pnopeic va dnuIoupynaoesi§ i va iIcayei; Ta
Oedopéva nou avTinpoowneUouv Kal NpoadiopifouV TIG EYKATACTACEIC OTNV £(PodIAcTIKN
aAucida. AUTEG ol eyKATaoTAoEIG gival JeTd diaBéoiueg oTnv epappoyn ACT app yid Toug
epyalopevoug aTnv anobnkn. EninAéov, pnopeite va pubpuiosTe diadpopeg (routes) ol
onoieg avTinpoowneUouV Hid ogdda €yKAaTaoTACEWY, Ol OMOIEG €ival avaykaisg yia
OUYKEKPILEVEG ouvaAAayeg otn epappoyr ACT app.
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INITIALSTEPS

3 Apxika Bripara

Ta apxikd BrpaTa apopouv Toug XPrOTEG NouU Undivouv yia NnpwTn (popd oTo portal. Av
gioTe NON e€oikeiwpévol PeTo portal, pnopeite va napaleiyeTe auto To KeEPAAio.

3.1 Eiocaywyn oto portal (Login)
Mpiv epyacTeiTe oTO portal, Npénel va PneiTe Pe Toug kwdikoUc XprioTn. Kara v aioaywyr,
BONA\WVETE Nolog gioTe, woTe va aag doBolv oI anapdiTNTEG NANPOPOPIEG KAl AEITOUPYIEG.

E e Xpeialeore web browser kai oUvdeon Internet.

ZuvIOTAlE va XpnoipgonoinoeTe Google Chrome.

NOTE . - . y
e Ta Tnv eicaywyn (login),you Oa XpeIacTEiTE TOUG KWIIKOUG

XEIPIOTI), OVOHAOTIKA TO e-mail oag kai Tov kwdiko (SiveTal pEow
e-mail).

e Av éxete kaGnola SduokoAia ) anopia enikoIvwvioTe Je Tov ACTaccount
manager nou ouvepyaleoTe | oo movilizersupport@honeywell.com.

1. Avolyua Tou Movilizer Portal URL (diveTal péow e-mail).

Honeywell | Movilizer Platform

CLOUD PORTAL

2. ElodayeTe TnVv nAekTpovikr oag diclBuvaon email.
3. EniAéETe LOGIN.

4. EioayeTe Tov KwdIkO oag (password).

o

EniAéETe LOG IN.
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'OTav €xeTe kavel log in, pnopeite va epyacTeiTe oTo portal.

Honeywell | Movilizer Platform i= select category > Support Semings [

STRATEGIC MOBILITY
WITH MOVILIZER CLOUD

£ SUBMIT SUMMARY (2/2)

3.2 PuOpioTe TOV NPOCWNIKO 0aG KWOIKO

‘OTav €xel dnuioupynBsi o XprnoTng oag oTo portal, £évag Tuxaiog KwdIKOG password
dnuIoupyeiTal auTONATA YIa £0AG. AUTOV TOV TuXaio KwdIkO, gival dUCKOAO va Tov
BupPAcTE, ONOTE £XETE TNV €NIAOYA va dNUIOUPYAOETE TOV NPOCWNIKO 0a¢ KWIIKO.

EniAéETe SETTINGS (puBHIocEIG) 0TV eNAvw Knapa tng oeAidac.

Honeywell | Movilizer Platform i= select category » Suppore | Serings | [2

1. EmAéETe PASSWORD (kwd1k0G) oTo nedio «User profile ».
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INITIALSTEPS

2. ZuvexioTe WG €EAG:
a. Eioayete Tov Tpéxov kwdIkO oag aTo nedio Old password.
b. Eioayete Tov KwdIkO nou eniBupeiTe oTo nedio New password.

c. Eioayete Tov véo kwdikd oTo nedio Confirm password field yia eniBeBaiwon.

X

Auth. methad

0ld password

New password

Confirm password

3. Eni\éEeTe Change password (aAAayn kwdikoU) oTnv KaTw Pnapda
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GET STARTED

4 'Evap&n - ZeKIViOTE

4.1 Mnyaivere oTnv 1I0To0Aida Track & Trace Distributors site

>Tnv 1oToo€Aida Track & Trace Distributors site, 8a BpeiTe OAeG TIG AsITOUpYiEG Kal Ta
XAaPAakTNPIOTIKA Nou Ba XPEIAoTEITE yia va pubuiosTe Ta dedopEva nou Xpelalovral oTnv
pappoyn ACT app.

1. EmAEETe SELECT CATEGORY ( enmiAoyn kaTnyopiag) otn undapa tng enikepaiidac.

Movilizer Platform Select category Support  Settings

2. EniAéETe To TRACK & TRACE DISTRIBUTORS and tnv avoiyopevn AioTa

Honeywell | Movilizer Platform i= selectcategory v Support  Settings
Tools
Q Customer Management ,.-,.A Track & Trace Distributors
System Overview

’x User Management

WORK

& SUBMITSUMMARY (2/2)

Twpa, BAéneTe TN oghida Track & Trace Distributors.

Message Browsor
Messages = Export
£y
starus HECORD TIVE = Event TmE MESSAGE TYPE FaciLITY ORGANIZATION usen SuMMARY RECALL

o Reference: as Vehicle: vid-
a © 2019/03/07 135858 2019/03/07 135800 Dispatch UKFIDIT1234 UKEOIDITIA234 janerandomgsrampiecom  Fee o
. @ 2019/03/07 130154 2019/02/2302:2000 Artival UKFIDITI1234 UKEOIDITII234 johnrandomgexamplecom  Product return: false o

2019/03/07 130152 2019/02/2302:1700 Arrivat UKFIDITI234 UKEOIDITII234 janerandompexamplecom  Product return: false o

(c}

© 2019/03/07 130151 2019/02/23021500 Arrval UKFIDJTII234 UKEOIDJTI1234 john placom  Produ a 5]
(] o) = a

© 2019/03/07 1301 49 2019/02/2301:59.00 Armwval UKFIDITI1234 UKEOIDJTI1234 jane randomgexample.com Product return: false o
& @ 2019/03/07 130140 2019/02/2301:52.00 Arrival UKFIDITINZ34 UKEOIDITILZ34 john randomgexample com Product return: false (2]

©] 2019/03/07 12:5953 2019/02/11 10:59.00 Arrval UKFIDJTII234 UKEDIDUTII234 janarandom@examplecom  Product return: true Fs)
o (©] 2019/03/07 12:59.48 2019/02/08 13:37.00 Arrival UKFIDJTI1234 UKEOIDITILZ34 johnrandomgexamplecom  Product return: true o

@ 2019/03/07 125928 2019/02/07 120300 Arrival UKFIDJTI1234 UKEOIDUTIZ234 janerandomgexamplecom  Product return: true )
» -

© 2019/03/06 22:17.04 2019/03/06 22:17.00 Armival UKFIDJTINZ34 UKEOIDJTIL234 john random@examplecom  Product return: false ')
a O 2019/03/06 22:1459 2019/01/31 232331 Arrivat CZFIDLEK1234 CZEOIDLEK1234 janerandomaexamplecom  Product retusn: true s
® O 2019/03/06 221458 2019/01/31 232331 Arrival CZFIDLEK1234 CZEOIDLEK1234 john random@examplecom  Product return: true '3}

O 2019/03/06 22:14 54 2019/01/31 232331 Arrwal CZFIDLEK1234 CZEOIDLEK1234 janerandomasxamplecom  Product return true o

(@) 2019/03/06 172613 2019/01/31 232331 Arrival CZFIDLEK1235 CZEOIDLEK1234 johnrandomgexamplecom  Product return: false )

© 2019/03/06 154507 2019/03/06 154500 Arrival UKFIDITIIZ234 UKEDIDITII234 janerandomgexamplecom  Product return: false 1)
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GET STARTED

4.2 TMpPooO£oTE AsiTOUPYIEC

Mpiv ol XEIPIOTEG XpNoidonoinoouv TNV epappoyn ACT app, NPENEl va EXETE
diaBeBaimBdei 6TI OAEG Ol EYKATACTACEIG - TONOBETIEG NOU OXETI(OVTAl HE TNV EPOJIACTIKN)
aluacida &xouv puBuioTei oTnv ogAida Track & Trace Distributors site.

1. MathoTe To nivakdkl Master Data.

Messages

N
m

MAEETE TO PevoU apioTepa.

Master Data

Routes

3. AlaAéETe eykaTaoTdoslg - Facilities.

Master Data

I @ Facilities

I Routes

@  Routes

s Import

4. EMEYETE av OAEG Ol OXETIKEC EYKATAOTACEIG £X0UV PUBNIOTEI 0TO GUOTNUA.
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GET STARTED

Av pia ol napanavw €yKaTaoTAoelG AEinouV, OUVEXIOTE PJE TA NAPAKATW BRAKATA, yia
va NpoOoBECETE TIC ANAPAITNTEG EYKATAOTACEIG/ TONOOETIEG:

5. EniAéETe CREATE NEW FACILITY ( Anpioupyia véag EykaraoTaong).

o

Facilities & Export

l CREATE NEW FACILITY l

6. EioayeTte To dvopa Tng eykatacTtaong oto nedio Facility Name (‘Ovopa eykaTtaoracng).

>Tn e@appoyn ACT app, auTh n a&ia/ nepiypagn eugavileTal ota nedia Facility
Name Kai ol XgIpIOTEG HnopoUv va kKavouv avalnitnon auTng Tng agiag/neplypagng
oTav cupnAnpwvouv To nedio Destination facility identifier code, yia napadeiyua,
OTNV anoaToAn ouvaAAayng.

7. Eioayete To FID nedio Facility ID .

>Tnv epappoyn ACT app, auTn n a&ia sival diaBgoiun yia To nedio Facility identifier
code oTn diadikacia kaTaxwpnong Twv pubpioswv TPD kabwc kai yia To nedio
Destination facility identifier code, yia napddeiypa, otnv anooToAry GuvaAAayng.

8. Eiodyete To EOID oTo nedio Economic operator identifier .

2Tn e@apuoyn ACT app, autn n a&ia eival diaBéaiun yia To nedio Economic operator
identifier otn diadikaoia kataxwpnong Twv pubpicewv TPD.

9. Eioayete Tnv avagopa (reference) Tou eEwTepikol ouaTnuaTtoc (ERP) oo nedio External
Reference Number.

>Tn epappoyn ACT app, ol XEIpIOTEG JnopoUv va kavouv avalfitnon autng Tng a&iag oTav
oupnAnpwvouyv To nedio Destination facility identifier code, yia napadsiyua, otnv
anooToAr cuvaAAaync.

10. Av n eykatdoTaon agopd pia diadpopn (route), enIAEETE To €id0C -TO TUMNO TNG
gykataoTaong anod To nedio Type . EIBAA®C, aprioTe To nedio Kevo.

11. Av n eykaTaoTaon gival evtog Tng enikpaTeiag Tnv E.E. emAéETe EU Territory.
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GET STARTED

12. EiodyeTe Tnv 01elBUvVON TNG eykaTtaoTacng oto nedio Address.

a. Eiodyete Tnv 0006 Tng diellBuvong oTo nedio Street.

b. EiodayeTe Tov apiBuo Tng odou oTo nedio Number.

c. Eiodayete Tov Taxudpopikd kwdika oTo nedio Postal Code.

d. Eiodyete TnVv noAn oto nedio City .

>Tn epapuoyn ACT app, auTég ol epgavifovTal agieg thesevalues aredisplayed
KaTw ano 1o nedio Destination facility identifier code 6Tav eni\exbei £va FID,

yla napadeiypa, oTnv anooToAr ocuvaAAaync.

13. MNpoalpeTikd, €I0AyETE ENINPOCBETEG NANPOPOPIEC yIa TNV EYKATACGTACHN OTO Nedio

Optional.

Master Data

Create New Facility

This is an information
Facility Name..

ACME Store Birmingham

Facility ID.
UKFIDACME1234
Economic operator identifier.
UKEOIDACME1234
External Reference Number.
UKACME-001
Type.
3-retail outlet
EU Territory
Address
Street.
Main Street
Postal Code. City.
B11BB Birmingham

Number.

501

Optional
Country

United Kingdom

State

Warwickshire

Latitude

52°29'0"

Longitude

1054 0"

CANCEL SAVE FACILITY

14. EniAéETe SAVE FACILITY ( karax@wpnon eykatacTacng).

Twpa, n eykatacraon sival diabeoiyn oTo nivaka «Facilities ».

DocID ((MOVTT-ACT-5002-en-100B))
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GET STARTED

4.3 EloayeTe O100pPOMEG

Mpiv oI XEIPIOTEG TNG ANoBNKNG XpnoiJonoingouv Tnv epappoyn ACT app, npenel va
diaBeBaimBdeiTe OTI OAEC 01 OPAdEG e £YKATAOTACEIC NMouU OXeTiovTal Ke TIG O1adpopEC,
£€xouv pubpuioTei oTnv oeAida Track & Trace Distributors site.

>Tn epappoyr ACT app, ol diadpolec (routes) epgavifovral ota nedia Destination facility
identifier group, yia napadsiyya, oTnv anooToAf 0 auTokivnTo NWANOoNG.

1. MNatAoTe To nivakdkl Master Data .

Messages

N
m

MIAEETE ano To pevol apioTepd.

Master Data

Facilities

3. AiaAéETe diadpopéc Routes.

Master Data

@ Facilities

Facilities

@  Routes

4 Import

4. EMEyETE OTI OAEG Ol OXETIKEG DIAdPOUEG £XOUV KaTaxwpnOei oTo ouoTnua.
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GET STARTED

Av pia 1 NePICCOTEPEG SIadPOUEC AEIMOUV, CUVEXIOTE aKOAOUBWVTAG TA NAPAKATW
BruaTa yia va npocBeoeTe dIadpopEG:

5. EniAéETe CREATE NEW ROUTE( dnpioupyia véag 31adpopng).

Master Data
ROUtES ot Export
©]
T E ACILIT
Route 1
Route 2
CREATE NEW ROUTE

6. FEioayeTe TO Ovopa Tng diadpopng aTo nedio Enter Route Name.

Master Data

Create New Route

Enter Route Name + Add Facility

7. EmAéETe ADD FACILITY ( npooOnkn eykatdoraong).

Master Data

Create New Route

]
Route 3 + Add Facility
L
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GET STARTED

8. EnIAEETE TIG eykaTAOTACEIG NOU BEAETE va npooTeBouv aTnv diadpoun.

Add Facility

F 2 e 2

- : e Fle

E. e osegge
F - 2 1 e i 2 s
F 2 vi e Tie: 2 2

9. EniIAéETe ADD FACILITIES ( npooOnkn eyKaTaoTACEWV).

Add Facility

2 F 2 e e 2 1
M . 5 Fle
/| o osegge
F 4 58259 Mannhe i 2 4
F 259 Ma e Tie: 2 2

ADD FACILITIES

DoclD ((MOVTT-ACT-5002-en-100B))
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GET STARTED

10. EnmiAéETe SAVE ROUTE ( kataxwpnon 31adpoHng).

o

Edit Route

@

Route 3

+ Add Facility

SAVE ROUTE

Twpa, n diadpoun €ival diaBgaiun oTov nivaka diadpouwv Routes.

DoclD ((MOVTT-ACT-5002-en-100B))
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TERMS ANDDEFINITIONS

5 'Opol ka1 eENEENYNOEIC

Mivakag dpwv Kal CUVTOUEUOEWY NOU Xpnoldonolnénkav aTo gyxeipidlo.

'Opog Enegriynon

>Uvoho mobile epappoywyv, nou «TpExouv» oto Movilizer Client,

ACT app gvTonifouv TNV kivnon Twv NpoidvTwy Kanvou oTn €podiacTIKn
aAucida kal avranokpivovTal oTiG anaiThoelg Tng odnyiag Tng E.E.
TPD.

Economic operator O povadikdg avayvwploTIKOG KwOIKOG Tou  dlavopéa  nou

identifier code XPNoIJonolgiTal yia va avayvwpilel Toug €PNAEKOPEVOUG OTNV

(EOID) €po0oIaoTIKR aAugida Twv NPoioVTWV kanvou cUugwva Je 1o TPD.

European Tobacco . e , .
. ] H odnyia Tng Eupwnaikng 'Evwong, He okono TNV BeATiwon TnG
Products Directive

IXVNAQOIMOTNTAC TWV NPOIOVTWV Kanvou Kdl cuva@wyV MpoiovTwy.
(EUTPD or TPD) XVRAAGIHOTTAG P ewv e

Facility identifier code |O povadikdg avayvwpioTIKOG KwdIKOG HIag eykaTtaoTaong nou
(FID) XPNOIKONOIEITal yiIa va avayvwpilgl TIC TONoBeoieg oTnV £PodIaCTIKN
aAuaida Twv nNpoidvTwv kanvou Bdaon Tou TPD.

Movilizer Client Eqappoyn nou «TpEXel» ae dIApOPETIKEG CUOKEUEG Kal
(client) AEITOUPYIKA CUCTNKATA KAl EMITPENEI TNV EKTEAEDN TNG
epappoyng ACT app.

Movilizer Cloud Mia nAaTgopua cloud, n onoia anoBnkeuel kal diavepsl OAa Ta
(cloud) dedopéva Tou Movilizer Track & Trace.

. 'Eva ypa®ikod web-based nepiBaAlov nou eniTpgnel Tnv npocpacn
Movilizer Portal

(portal) oTa dedopéva Tou Movilizer Track & Trace oTo cloud kai To onoio
porta

EMITPENEI 0TOUG project managersva napakoAouBoulv, va
diaxelpifovTal kal va eAéyxouv Tnv e@appoyrn ACT app.
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MORE INFORMATION

EmnpooBsTeC NANPOYPOPIES

Movilizer Track & Trace_
movilizer.com/track-trace.html

Honeywell TPD Compliance Made Easy Guide__

now.honeywellaidc.com/TPD-Compliance. html

Get Started Guide for Economic Operators

eu-secondary.dentsuaegistracking.com/get-started/

Tobacco Products Directive

ec.europa.eu/health/tobacco/tracking tracing system en

ec.europa.eu/health/tobacco/products/revision _en

Tobacco Products Directive — Technical specifications

ec.europa.eu/health/sites/health/files/tobacco/docs/2018 technicalspecification

s _analysis _annex2 en.pdf

Q&A: EU systems for traceability and security features of tobacco products.

ec.europa.eu/health/sites/health/files/tobacco/docs/tt ga en.pdf

Tobacco Track and Trace fact sheet_

europa.eu/rapid/press-release MEMO-17-5270 en.htm

Secondary Repository Resources Center.

eu-secondary.dentsuaegistracking.com/

EU systems for traceability and security features of tobacco products (PPT).

EU-KOM-Prasentation-tracability-securityfeatures-tabbacco.pdf
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NOTICES

7 ZINHEIWOEIG

Trademarks

Other trademarks

Third-party licenses

Experion®, PlantScape®, SafeBrowse®, TotalPlantg, and TDC 30000 are registered
trademarks of Honeywell International, Inc.

ControlEdge™ is atrademark of Honeywell International, Inc.
OneWireless™ is atrademark of Honeywell International, Inc.

Matrikon® and MatrikonOPC™ are trademarks of Matrikon International. Matrikon
International is a business unit ofHoneywell International, Inc.

Movilizer® is a registered trademark of Movilizer GmbH. Movilizer GmbH is a business unit
of Honeywell International, Inc.

Microsoft and SQL Server are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

Trademarks that appear in this document are used only to the benefit of the trademark
owner, with no intention of trademark infringement.

This product may contain or be derived from materials, including software, of third parties.
The third party materials may be subject to licenses, notices, restrictions and obligations
imposed by thelicensor.

The licenses, notices, restrictions and obligations, if any, may be found in the materials
accompanying the product, in the documents or files accompanying such third party
materials, in a file named third_party_licenses on the media containing the product, or at

http://www.honeywell.com/ps/thirdpartylicenses.

Documentation feedback

If you have comments about Honeywell Movilizer documentation, send your feedback to:
movilizersupport@honeywell.com
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NOTICES

How to report a security vulnerability

Support

Training classes

For the purpose of submission, a security vulnerability is defined as a software defect or
weakness that can be exploited to reduce the operational or security capabilities of the
software.

Honeywell investigates all reports of security vulnerabilities affecting Honeywell products
and services.

To report a potential security vulnerability against any Honeywell product, please follow the
instructions at:

https://honeywell.com/pages/vulnerabilityreporting. aspx

Send an email to security@honeywell.com.

For support, contact movilizersupport@honeywell.com.

Honeywell Movilizer holds technical training classes that are taught by process control
systems experts. For more information about these classes, see
https://movilizer.com/training.html.
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