EP802 series Printers
driver installation and uninstall manual



1. overview
This document is for the EP802 series printers driver installation and
uninstall procedures.
It is supported for 32 bit and 64 bit Windows operating systems. Include
® Windows XP
Windows 7
Windows 8
Windows 8.1

Windows 10

Below is an example installation and uninstall procedure for Windows 10 64 bits.

2. Driver installation

The driver can be installed in two ways.

® [nstall application installation.

® [NF file installation.

Before the drive installation, Please power on printer and connect with PC

host via USB cable, then load thermal paper. Printer will be in ready.

2.1 Install application installation

2.1.1 Step 1

Right click “PrinterInstall.exe” ,Select “Run as administrator”



ﬂ PrinterDriver32 6/9/2017 2:17 PM File folder
3 PrinterDrivert4 6/9/2017 2:17 PM File folder
| erintaiisb i — } Aeslication 19028

Uninstaller Application 497 KB

#  Run as administrator
Troubleshoot compatibility

Share with >

Restore previous versions
Send to >

Cut
Copy
Paste

Create shortcut
Delete

Rename

Properties

2.1.2 Step 2

User looks at Control Dialog window and Click “Yes”




2.1.3 Step 3

Click 7 Next”

= Printer driver installation — pod

Welcome use printer drvier.

This Wizard will install printer driver in
your computer. This software can support word, excel
etc program standard printing function.

Please click [Mex] to continue.

Mext I Cancel

2.1.4 Step 4

Click “Browse” and select installation folder , then Click ” Next”
2 Printer driver installation o] )

Choose installation folder

The wizard will install the printer driver in the following folderelf
you want to install to a different folder, please click [Browse] and choose other
folder. Click [Mext] to continue.

Target folder

CAEurocoinPrinters Browse

Back || Next || Cancel




2.1.5 Step 5

Select Printer USB Port,Click ” Install”

= Printer driver installation —

Printer config

Model: |EPS02 -

Port |USB001 -

[ SetDefault Print

[~ Print Test Page

¥ Startup Status Monitoring ;

Back In=tall

Cancel

Choose configuration “Set Default Print” and “Print Test Page” and

“Startup Status Monitoring”

If you select the “Startup Status Monitoring” ,Will start service

EPrinterService. It can monitor the printer status in real time, but it affects

the use of read data interfaces in SDK, such as

GetStatus, GetStatusspecial, GetProductinformation, GetPrintIDorName

You can also start and stop the service manually, The operation method is

Control Panel->Administrative Tools—>Services Find EPrinterService, then start

or stop it.

~

Name Description

&), Embedded Mode The Embedded Mode servic...

)} Encrypting File System (EFS) Provides the core file encry...

(&), Enterprise App Management Service Enables enterprise applicat....
* 3 EPrinterService Printer Status Service

&,}; Extensible Authentication Protocol The Extensible Authenticati...

Status

Running

Startup Type
Manual (Trigg
Manual (Trigg
Manual
Automatic
Manual



2.1.6 Step 6

Complete driver installation
K- |
£ Printer driver installation = I x

Printer config

@ The installation is complete!

Back Install Cancel

- 2

If you select the “Print Test Page” , Will get driver test page, as below:




If you start the service, you can get the printer s real-time status. The
operation method is Control Panel-> Devices and Printers,Select Printer

EP802, as below:



Add a device Add a printer See what's printing

v Devices (5)

v Printers (5)

Print server properties

Remove device

P -\,9.,

AOC 1952 DESKTOP-76K1TT  USB Keyboard USB OPTICAL
Q MOUSE
7® EP802 - Output Bin Full
Status Owner Pages Size

Printer Document View
Document Name
EP802

v Unspecified (1)

0 document(s) in queue

IP1000 Printer
USB0O1

EP802 Modek EPS02 Pnnter Driver

3 Category: Printer
Status:  Output bin full

EP802 Model: EPED2 Printer Drver

a Category: Printer
Status:  Paper jam

EP802 Model EPE02 Pnnter Drover

3 Category: Printer
Status: 0 document(s) in queue




2.2 INF file installation

2.2.1 Step 1

Open the control panel and enter into the Devices and Printers.

 Devices (6)

DESKTOP-C9D39 Microphone Speakers (High
FQ Monitor (High Definition Definition Audio
Audio Device) Device)

“ Printers (4)

e et

Fax Mlcrosoft Printto  Microsoft Print to Microsoft XPS
PDF#:3 Document Writer

> Unspecified (3)

VMware Virtual
USB Mouse

VMware, VMware

Virtual S SCSI
Disk Device

Control Panel — a X
1 [E3 > Control Panel » ~+ O |Search Control Panel
Adjust your computer’s settings View by: Category ¥
System and Security User Accounts
Review your computer's status a 9 Change account type
Save backup copies of your files with File
History Appearance and Personalization
Backup and Restore (Windows 7) % Change the theme
Find and fix problems Adjust screen resolution
\' s Network and Internet . Clock, Language, and Region
View network status and tasks Add 2 language
Choose homegroup and sharing options Neas Change input methods
J Hardware and Sound Change date, time, or number formats
View devices and printers Ease of Access
DB CEMICE @ Let Windows suggest settings
Optimize visual displa;
3 Programs " i
[‘s}‘ Uninstall a program
2.2.2 Step 2
Add a printer.
@ Devices and Printers = X
< v @ > Control Panel > Hardware and Sound > Devices and Printers v O Search Devices and Printers yel
—
Add a device &= v (2]




2.2.3 Step 3

Choose “The printer that I want isn’ t listed” to continue.

[I* Add a device

Choose a device or printer to add to this PC

Searching for devices

[The printer that | want isn't listed ]

S [ Conce |

2.2.4 Step 4

Choose “Add a local printer or network printer with manual settings” , then

click [Next] to continue.

= Add Printer

Find a printer by other options

(O My printer is a little older, Help me find it.
(O Select a shared printer by name

Browse...

Example: \\computername\printername or
http://computername/printers/printername/.printer

(O Add a printer using a TCP/IP address or hostname

(O Add a Bluetooth, wireless or network discoverable printer

[ (®:Add a local printer or network printer with manual settings: ]

| Next | Cancel




2.2.5 Step 5

Choose a USB port, then click [Next] to continue.

X
& = Add Printer
Choose a printer port
A printer port is a type of connection that allows your computer to exchange information with a printer.
@® Usean existing port: LPT1: (Printer Port) v
LPT1: (Printer Port)
(O Create a new port: LPT2: (Printer Port)
S LPT3: (Printer Port)
Typeof port: COM1: (Serial Port) USB
COM2: (Serial Port)
COM3: (Serial Port)

COM4: (Serial Port)

FILE: (Print to File)

PORTPROMPT: (Local Port)

TPVM: (ThinPrint Print Port for VMware)

USBOO1 (Virtual printer port for USB)

| Next H Cancel

2.2.6 Step 6

Choose [Have Disk] to continue.

X
& = Add Printer
Add Printer Wizard
a Select the manufacturer and model of your printer. If your printer came with an installation
disk, click Have Disk. If your printer is not listed, consult your printer documentation for a
compatible printer,
Manufacturer A || Printers
Dell EEpgo2
Eastman Kodak Company
EPSON
Eurocoin
Feett Vanw.. ¥
I 1
] This driver s digitally signed. Windows Update \[E Have Disk... ;]
Tell me why driver signing is important
| Net || Cancel |




Choose [Browse] the .INF driver file and [Open] it.

If the “PrinterInstall.exe”

installation was used before, Please unzip

the file Driver-V2-EP802-20180718. zip again.

Z LocateFile X
Look in: | Driver-V2-EP202-20180718 s | Q2@
* Name . Date modified Type
: PrinterDriver32 7/26/2018 11:19PM  File folder
Quick access PrinterDriversd 7/26/2018 11:19PM  File folder
- i EP8D2.INF 7/25/20183:05PM _ Setup Infc
Desktop
[ |
Libraries
This PC
* < >
Network
File name: EP802.INF v I
Files of type: Setup Information (".inf} ‘ Cancel
Click [OK] and [Next] to continue.
Install From Disk X
Insert the manufacturer’s installation disk, and then “
~/_'A " make sure that the comect drive is selected below.
Cancel |

Copy manufacturer’s files from:

|C:\Driver-V2-EP802—201 80718

V! L__Bmwse 1

Here, users can see

Windows10 64bit)

“This driver is digitally signed” (It’s only at

& d=h Add Printer

Add Printer Wizard

=

compatible printer.

Select the manufacturer and model of your printer. If your printer came with an installation
disk, click Have Disk. If your printer is not listed, consult your printer documentation for a

Printers

& [This driver is digitally signed. ]

Tell me why driver signing is important

Windows Update Have Disk...

CaHCEI




2.2.7 Step 7

Type a printer name, then click [Next] to continue.

& d=m Add Printer

Type a printer name

Printer name: EP302|

This printer will be installed with the EP802 driver.

2.2.8 Step 8

The driver has been added successfully, click [Finish] to finish the steps.

X
@a Add Printer

You've successfully added EP802

To check if your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page ‘

cancel

2.2.9 Step 9

restart your computer.



3. Driver uninstallation

3.1 Step 1

Before run the Uninstaller, users should make sure there is no printing tasks

in the printing queue as below.

% Devices and Printers — [m]
« v A & « Hardware and Sound » Devices and Printers v O | Search Devicesand Printers 0
Add a device Add a printer Seewhat's printing Print server properties Remove device = v e
~ Devices (6)
DESKTOP €D Generic Non-F‘nP Microphone Speakers (i;ligh VMware Virtual ~ VMware, VMware
Moniter {High Definition Definition Audio USB Mouse Virtual §5CSI
Audio Device) Device) Disk Device
~ Printers {5)
o Microsoft Printte  Microseft XPS
-~/ Set as default printer PDF#:3 Document Writer
> Unspecified Printing preferences
Printer properties
Create shortcut
E . Remove device Status: 0 document(s) in queue
! i Troubleshoot
Properties
g EPa02 — O X
Printer Document View
~
Document Name Status Owner Pages Size Submitted




Ig EP802 - O X

Printer Document  View

Document Mame Status Owner Pages Size Submitted ¥

Test Page Error - Prin..  MX 1 5.98 MB 1:02:37 AM T7/27/20

</ ] >

1 document(s) in queue

*If there is some tasks or some error tasks, users can delete them as below

[ =%

- - o X
@ EP802 = a X E
Printer Document View Vicesand Printers 0
Connect Status Owner Pages Size Submitted E v 7]
. Set As Default Printer Error - Prin...  MX 1 5.98 MB 1:02:37 AM 7/27/20|
Printing Preferences... i
Update Driver
| Pause Printil ,
Sharing... , s
Use Printer Offline Il | > §cs
ice
Properties =
Close
Fax Mi ft Printto  Mi ft Print to Mi ft XPS EP802
PDF PDF#:3 Document Writer

> Unspecified (3)

] l4items
L)




3.2 Step 2

Right click

“Uninstaller. exe”

,Select “Run as administrator”

Bs! Tools  Driver-V2-EP802-20180718
I vove o view Manage
- v 4 1> ThisPC > Local Disk(C}) > Driver-V2-EP802-20180718 >
o Name Date modified
I Desktop ’ PrinterDriver32
& Downloads  # PrinterDriver6d
] Documents it epS02.cat
" 5] EPSO2INF
& Pictures N
& Printerinstall.exe
b Music & Uninstall
B videos Open,
@ OneDri
RIS Troubleshoot compatibility
[ This PC Restore previous versions

i DVD Drive (D:) Windc
=¥ Network

*§ Homegroup

Send to
Cut
Copy

Create shortcut
Delete

Rename

Properties

6items  1item selected 498 KB

- [m] X
(2]
v &/ | Search Driver-V2-EPE0 e P
Type Size
File folder
File folder

Security Catalog
Setup Information
Application

Application

Choose [Yes] to continue.

0 User Account Control

Do you want to allow this app from an unknown
publisher to make changes to your PC?

Program name:

Publisher: Unknown

File origin:

) Show details

Uninstaller.exe

Hard drive on this computer

Change when these notifications appear




3.3 Step 3

Choose [Next] to continue

‘S Printer Uninstaller 2y X
Uninstall printer driver

Thank you for using printer.
[numnmmnmma

Please restart the computer after the operation.

Please click [Next] to Continue.

Attention !

o Nexb> 1’ Cancel

3.4 Step 4

If the pop window show failure as below , then please choose [Finish] to

finish the uninstall operations, and go to restart the computer directly.

‘S Printer Uninstaller 2y X

Uninstalling completed

[Printer driver has been failed uninstalled Please restart the computer after the o J
peration.

 Finish




4. How to check which USB port the printer connected

If the Driver has been installed successful, and printer has connected, then

)

the “Universal Serial Bus controllers” list will show “USB printing Support”

as below.

& Computer Management - (m] X
File Action View Help

e 2@ B HE 8 B KRS

3-'\ Computer Management (Local|| v ;2 DESKTOP-CID39FQ Actions
v [(} System Tools > & Audio inputs and outputs Devi
¥ ce Maﬂaqe’ -~
> @ Task Scheduler > 3 Batteries By J
> & Event Viewer » B Computer More Actions 4

> @l Shared Folders = Disk drives
> &% Local Users and Groups > @R Display adapters
> @ Performance == DVD/CD-ROM drives

= Device Manager > I:(‘j‘, Human Interface Devices
v &3 Storage > Lg IDE ATA/ATAPI controllers
=% Disk Management > == Keyboards

ﬂ Mice and other pointing devices
» [0 Monitors
B Network adapters
> 75 Ports (COM & LPT)
= Print queues
2 Processors
Il Software devices
> % Sound, video and game controllers
> & Storage controllers
, 3 System devices
v 6 Universal Serial Bus controllers
B Generic USB Hub
G Generic USB Hub
B No Printer Attached
§ Standard Enhanced PCl to USB Host Controller
B Standard Universal PCl to USB Host Controller
i Standard USB 3.0 eXtensible Host Controller - 1.0 (Microsoft)
§_USB Composite Device
USERGOTHD

> ;:(, Services and Applications

B USB Root Hub
# USB Root Hub (xHCI)




Click [Properties] go to next interface.

& Computer Management - o X
File Action View Help
| 2E | %S

& Computer Management (Local [ v 2} DESKTOP-CID9IFQ
v [} System Tools > 4 Audio inputs and outputs
> (© Task Scheduler > 3 Batteries
> @] Event Viewer [ Computer More Actions
> ) Shared Folders = Disk drives
> & Local Users and Groups @R Display adapters
> @® Performance & DVD/CD-ROM drives
2 Device Manager U5 Human Interface Devices
v 5 Storage g IDE ATA/ATAPI controllers
{7 Disk Management = Keyboards
> B Services and Applications P4 Mice and other pointing devices
=1 Monitors
{3 Network adapters
7 Ports (COM & LPT)
7 Print queues
Processors
1l Software devices
% Sound, video and game controllers
<& Storage controllers
[ System devices
§ Universal Serial Bus controllers
§ Generic USB Hu
§ Generic USB Hu .
§ NoPrinter Atta Disable
§ StandardEnhan  Uninstall
§ Stendard Univer
§ Standard USB 3,
9 uss Cumposi!{ Properties ]
§ USB Printing
§ USBRoot Hub
@ USB Root Hub
@ USB Root Hub (xHCI)

(vvvvvvvvvvvvvvvvy

Update Driver Software...

Scan for hardware changes

< >

Opens orovertv sheet for the current selection.

Choose the [Children] option to see the connected USB port.

USB Printing Support Properties X
General Driver Details Events

USB Printing Support

= d

Property

[ [chisren ] v]

Value

USBPRINT\UnknownPrinter\7&15fb USB0O01

ok ][ cores |




